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MAY 2014 BCG TELEPHONE BRIEFING

Federal and State Rules on Telemarketing, Spam and Junk Faxes

Before you push that “dial” or “send” button, do you know if your telephone call
is considered telemarketing, your email is considered spam or your fax is
considered a junk fax? If it is considered telemarketing, spam or a junk fax, pushing
that button triggers numerous requirements and restrictions under both federal and
state law. So, before you push that button, join us for the BCG May 2014 Monthly
Telephone Briefing, Federal and State Rules on Telemarketing, Spam and Junk Faxes.

In this briefing, we will cover:

e The Federal Telemarketing and Consumer Fraud and Abuse Prevention Act
¢ The Federal Telephone Consumer Protection Act

e California laws pertaining to telemarketing

e The Federal CAN-SPAM Act of 2003

e (California Anti-Spam Statues

e The Federal Junk Fax Act

e The California Junk Fax Act

For an explanation as to why the May 2014 Monthly Telephone Briefing is not
covering developments with regard to the mandatory purchase of flood insurance
requirements, refer to the Flood Insurance Update posted on the BCG website.
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MAY MONTHLY TELEPHONE BRIEFING

Group members. The meeting will be on Friday, May 16, 2014. This meeting will be

presented live and will include a question and answer session. Members can ask questions
by telephone, fax or e-mail. Each member that registers for the monthly telephone briefing will be
given a password and instructions, which will allow them to participate in the telephone briefing.

Q Idrich Bonnefin & Moore, PLC is hosting a monthly telephone briefing for Bankers’ Compliance

Organize Your Participants

This announcement is sent to our main contacts in order to encourage the institution to organize
multiple attendees to participate at one location or several locations concurrently. In this manner,
several attendees can be accommodated in one conference room with a speakerphone.

Download Handouts

For convenience, members can go to the BCG website, www.bankerscompliancegroup.com, and
easily download this month’s handout(s) the day before the briefing.

Not Able to Listen to the Program? Log on to Our Website!

Should you or others at your institution miss the broadcast, you can tune into our streaming audio
available on the BCG website. There will also be a package available which includes a CD of the
meeting and the handout(s). The package is available upon request at no additional cost. Contact
Laura Jagerman at 800-742-3600 or LJagerman@ABMLawFirm.com to request this package.

REGISTER ONLINE ANNUALLY AT:
http://reqister.bankerscomplianceqroup.com/subadmin/




