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W hen collecting consumer debts, California creditors are 
subject to two bodies of law – the federal Fair Debt 

Collection Practices Act (Federal FDCPA) and the California 
Rosenthal Fair Debt Collection Practices Act (Rosenthal Act).  The 
two laws apply to most attempts to collect a consumer loan, which 
now includes a mortgage loan under amendments made by SB 
187, effective January 1, 2020. 

The Federal FDCPA and Rosenthal Act combine to establish a 
crosshatch of rules on how and when a “debt collector” may 
contact a consumer for purposes of debt collection.  Under the 
Rosenthal Act even first-party creditors are covered as debt 
collectors and indeed must comply with most of the Federal 
FDCPA in addition to Rosenthal’s unique provisions.  Abusive 
practices are prohibited as is most contact with third parties such 
as a debtor’s family members and employer.  Even envelope 
exteriors are regulated.  

Speaker: 
Stephanie A. Shea 

 
 What types of consumer debts are covered by the two acts? 

 Who is a “debt collector”? 

 When may we call, text or email a consumer debtor?   

 What must a collection communication say and not say? 

 When may a debt collector contact a spouse, family member or 
friend of the consumer debtor? 

 Do we have to give the mini-Miranda notice?  
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WHO SHOULD ATTEND? 

 Compliance officers and staff 

 In-house counsel 

 Enterprise risk managers 

 Special assets department     
managers and staff 

 Training managers  

A CD also will be available for purchase! 

WEBINAR HIGHLIGHTS 

SPEAKER: Robert K. Olsen, Esq., is a principal 
of Aldrich & Bonnefin, specializing in consumer 
financial services, privacy and other regulatory 
compliance.  Mr. Olsen, who has practiced law 
for 35 years, joined Aldrich & Bonnefin in 1996 
and previously practiced banking law with Morri-
son & Foerster.  He was the 2016 recipient of the 
California Bankers Association’s Frandzel  
Award for outstanding outside counsel.  



PRICING 

Live Webinar (Single Connection) 
$255.00  (BCG Members) 

$355.00  (BCG Non-members)   

CD* (Includes a Discussion Outline) 
$255.00  (BCG Members) 

$355.00 (BCG Non-members)   

Live Webinar AND CD* (Includes a Discussion Outline) 
$460.00  (BCG Members) 

$640.00  (BCG Non-members) 

REGISTRATION 

To register, please contact your institution's Main Contact or, if authorized, log in at https://
register.bankerscompliancegroup.com/subadmin and select “Register for Events.”  Registration closes at noon three 
business days prior to the Webinar date.  Registrants will receive an email on how to download the materials and make the 
connection for the presentation two business days before the Webinar.  

If you have not established an online event registration account, please contact Katrina Jensen at 800-742-3600 or email 
her at info@bankerscompliancegroup.com to obtain a username and password. 

CANCELLATION 

BCG Members will be billed $50 unless we receive a written cancellation notice by 10:00 a.m. on Friday, January 24. 
 
Non-members will be fully refunded if we receive a written cancellation notice by 10:00 a.m. on Friday, January 24.  
Otherwise, the registration fee, less $50, will be refunded. 

ACCREDITATION 

(Continuing education credit will be provided only to the registrant) 

MCLE:  As an added benefit we are offering this Webinar to in-house attorneys for MCLE credit.  This activity has been 
approved for Minimum Continuing Legal Education credit by the State Bar of California in the amount of 2.0 hours.  Aldrich 
& Bonnefin certifies that this activity conforms to the standards for approved education activities prescribed by the rules and 
regulations of the State Bar of California governing minimum continuing legal education.  SPECIAL NOTICE:  To receive 
MCLE credit, attorneys will need to download the MCLE forms posted on the conference website. 

When registering online, please select from the following options: 

January 29, 2020 Webinar — The ABCs of The FDCPA 

PAYMENT 

BCG Members:  This Webinar is offered to BCG members on an optional basis.  BCG Members will be billed and do not 
need to pay online or send a check.   

Non-members:  We must receive payment no later than 10:00 a.m. on Friday, January 24.  Non-members may pay by 
credit card or check.  To pay by credit card, follow the credit card instructions during the online registration process.  Major 
credit cards are accepted.  To pay by check, make checks payable and mail to Aldrich & Bonnefin, PLC, P.O. Box 19686, 
Irvine, CA 92623-1029, and indicate the event for which you are registering. 


